Benefits

Classification of emails as Re-
cords upon send

Manage email to business ob-
jectives

Reduce email volumes
Reduce eDiscovery cost

Cull out personal email from
archiving processes

Seamless online and offline
operation

Email branding and filing

Centralized policy manage-
ment

Comprehensive application-
independent document cap-
ture

Litigation Hold—flag individual
records or entire computers as
“Under Litigation” using poli-
cies that will prevent the
modification and deletion of
documents

Seamless online and offline
operation shred documents on
desktops, laptops and file

How to Contact Us

FileTek, Inc

9400 Key West Avenue
Rockville, MD 20850

Phone 301.251.0600

Email info@filetek.com
Web  www.trustededge.com

TRUSTEE?EDGE

Policy Driven Control of Unstructured Content

Trusted Edge ICE Solutions
Retention Managed eMail

Corporate email needs to be managed for retention, eDiscovery, knowl-
edge, and cost. Trusted Edge’s Information Classification Engine (ICE)
Retention Managed email manages emails based on the premise that
NOT all emails are equal, and not all need to be preserved for the same
period of time in a separate and costly repository.

Retention managed email enables companies to retain emails accord-
ing to their business and regulatory policies, produce emails in re-
sponse to eDiscovery requests, leverage email as a source of corpo-
rate knowledge, and reduce storage volume.

Retention Managed Email

Trusted Edge ICE enables the enterprise to quickly define and imple-
ment email retention and filing policies and refine existing policies
throughout the email lifecycle.

Trusted Edge ICE reduces corporate risk and cost, extending the life-
time of the corporate investment in Microsoft Exchange keeping email
users within their familiar Outlook environment.

Problem:

Too much email, preserved for too long, files in ad hoc places without
consistent policies. Information workers do not want classification to
impact their productivity. Increased cost of eDiscovery due to email
glut in the enterprise.

Solution:

Manage email based on business value and allow policy driven reten-
tion eliminate unwanted emails.

How:
Centrally managed classification and filing policies.
1-click interaction classification of email on-send and on-read
Classification branded within the email, visible to sender and recipient
Emails are automatically filed according to their classification
Emails are disposed according to retention policy.



TRUSTED/ EDGE

Policy Driven Control of Unstructured Content

Server Features:
Centralized Policy Management

Metadata Database
Reporting, Analytics and Forensics

Heterogeneous Infrastructure Sup-
port

Desktop Client Features:

Comprehensive and Application
Independent Document and Email
Capture

Interactive and Automated
Classification

Intelligent Filing
Digital Disposal

Litigation Hold

Key Benefits
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