
Trusted Edge ICE for Microsoft  
Outlook Web Access (OWA) 

  

Highlights: 
�  Classification of Records at          

creation 
�  Manage all document copies, 

in-place, wherever they reside 
on the corporate network from 
creation through destruction 

�  Email and Document branding 
and filing 

�  Centralized policy manage-
ment 

�  Comprehensive application-
independent document cap-
ture 

�  Litigation Hold—flag individual 
records or entire computers as 
“Under Litigation” using poli-
cies that will   prevent the 
modification and deletion of 
documents 

�  Seamless online and offline             
operation 

�  Digital Disposal—digitally 
shred documents on desktops, 
laptops and file servers once 
their retention has expired 
within the repository 

Many corporations have a large population of remote users who access 
their corporation Microsoft Exchange mail via Microsoft Outlook Web 
Access (OWA) when not connected to the network and accessing the 
enterprise  through the internet.  
 

Policy Driven Control 
Trusted Edge lets the enterprise quickly define and implement its docu-
ment retention and filing policies and refine those policies over time. 
The Trusted Edge Information Classification Engine (ICE) Suite  re-
duces corporate risk by ensuring that those documents that need to be 
preserved are retained according to corporate policy, and that at  end-
of-life, all copies of expired documents are disposed. 
 

Problem: 
Lack of control on OWA created emails.  
 

Solution: 
Manage OWA centric emails remotely according to corporate retention 
policies. 
 

How: 
�  Centrally managed classification and filing policies. 

�  Simple interactive classification of emails on send or read. 

�  Classification is branded within the email. 

�  Emails are managed remotely until the end user logins back into the 
network and all email branded asset meta data are synchronized with 
the TE Administrative server. 

�  Enforcement of “Litigation Holds” on desktop for emails. 

�  All copies of emails are disposed according to retention policy. 
 
�

Policy Driven Control of Unstructured Content 

How to Contact Us 
 
FileTek, Inc 
9400 Key West Avenue 
Rockville, MD  20850 
Phone  301.251.0600 
Email    info@filetek.com 
Web     www.trustededge.com 
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Server Features: 
�  Centralized Policy Management 

�  Metadata Database 

�  Reporting, Analytics and Forensics 

�  Heterogeneous Infrastructure Sup-
port 

 

Desktop Client Features: 
�  Comprehensive and Application   

Independent Document and Email 
Capture 

�  Interactive and Automated             
Classification 

�  Intelligent Filing 

�  Digital Disposal 

�  Litigation Hold 

Policy Driven Control of Unstructured Content 

www.trustededge.com 
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